CHR Interview Guide

Background Questions

Can you tell me a little bit about how you became a CHR? What motivated you to be a part of the CHR program?

What past experience has helped with your work with the CHR Program? 

Can you tell me how your ability to speak Navajo has changed since you started working for the CHR Program? Has that changed the way you connect with your clients? 


Work/Actual Home Visits/Interactions with patients

Tell me about a typical home visit? 

How do you explain COPE to a client?

How do you choose which clients to enroll into COPE? 

Can you tell me about a time when you felt that you really met the needs of your client? How about a time when it was more difficult to meet their needs? 

[bookmark: _GoBack]Is a home visit to a COPE patient different from a home visit to a non-COPE patient?

Have COPE training sessions changed your practice? 
   

Beliefs + attitudes about role in community/health/family

What does it mean to be a CHR? 

What support does a CHR need in order to be effective? 

Can you tell me about how it is working with your chapter? 

What does “healthy” mean to you? What does it mean to your clients? 

Can you give me an example of your interactions with a client’s family?

How do you deal with loss?
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