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Key Topic Areas: For Maternity Staff 

The researcher will ask the participant for the following introductory details:
1. Confirm relevant personal contact details
2. Ask for the following basic demographic information: gender; age; doctor, nurse, manager, community member
3. Highest level of education
4. Number of years spent working as an emergency room, maternity staff member/manager
5. Does the facility have professional midwives?
6. Did the facility receive mentorship?

Researcher will ask the staff to talk about their activities as an emergency/maternity staff:
7. Has your hospital made any changes to improve maternal health care recently?
8. If so, can you describe what?
9. If so, what motivated these changes?
10. What helps you implement changes?
11. What helps you to learn a new clinical practice?
12. What is your opinion about Diploma midwives?
13. What changed when Diploma midwives came?
14. How do you feel about having Diploma midwives working at your facility?
15. How do you feel about Diploma midwives providing ANC
16. How do you feel about Diploma midwives providing maternity care
17. Did your facility have a mentorship program?
18. How do you feel about the mentorship program?
19. What changed with mentorship?
20. What do you do if a girl or woman comes to the Emergency Room/Maternity with PPH/ eclampsia?
21. Do you know how to provide initial stabilization of PPH and eclampsia?
22. Which type of professional manages a woman with an emergency first?
23. Describe how you monitor labour progress and foetal wellbeing?
24. Do you know how to use a partograph?
25. How do you feel about women in labor having a companion with them?
26. How do you feel if a woman in labor or during delivery is not in supine or lithotomy position?
27. When do you cut the cord?
28. How do you feel about delayed cord clamping?
29. What do you think about immediate skin-to-skin contact for one hour?
30. Do they feel you have the skills and information you need to use skin-to-skin contact?
a. If not, what more would you need in order to feel capable?
31. Do you use skin-to-skin contact?
a. What are the reasons for not using it?
b. What is your experience of using it?
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