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Interview Guide
The semi structured interview guide includes five topic areas;  
1) Working experiences as a nurse? 
Example of probing questions; Can you tell us about your experiences as a nurse?
2) Person-centered care? 
Example of probing questions; Can you tell us what person-centered care means to you?
3) The relationship with the patient? 
Example of probing questions; Can you tell us what relationship you have with patients during supportive / PCC calls? 
4) The role of yourself and the patient? 
[bookmark: _GoBack]Example of probing questions; Can you tell us how you experience your own role in the meeting with the patient during supportive / PCC calls?
5) Telephone Support? 
Example of probing questions; Can you tell us what experiences you have had from participating in this intervention of telephone support?

