Fable 54 Comparison between the degree of humanization existing and perceived, in the seven hospital wards categorized under thethree types of

settings
Sefting Children's Hospital [A) Setting Pediatric De partment of Setting General Hospital (O, E, F, G}
University Hospital (B, C)
Existing® (score} Perceived®™ (%) | Existing® (score) Perceived™ (%) Existing® (score} Perceived™ (%)
Parent | Staff Farent Staff Parents Staff

Space Comfort Criteria 23.7°°=0058 [ 22 9% | 556% | Crtera 23.7°°=0,62 | 73, 1% | 28,35% | Crlers Z23.77=621[ 72 62% 51,9%

Crteng 2.3.2°=1_31 Critena 2.3.2%=2.5

Cmtena 2. 3. 2°"=3_11

Crientation Cmtens 2.2.1%=0 E8. 7% 66.7% | Cmens 2.2 17"=333 | TT% £83,25% | Lntena 2Z1==Z5% 6T,15% TT,83%
Mediation/translationfinterp Cmtens 1.3.17"=2 d 33.3% | Cmens 1.3.17"=0 18,25% | Lmena 1.3,17=1 5 32,85
refation services

*average Ccriteria SCores,; %o positive answers
*=**Criteria 1.3.1:respectfor linguisticspecificities; 2.2.1: orientationand signage; 2.3.1.equipment and characteristics of the wards; 2.3.2: specific features

and characteristics of the wards

Gray boxes indicate critical criteria accordingto the Mational Agencyfor Regional Health Services (Agenas)checklist forthe existing, or negative answers
according to Listening to people to Cure people (LpCp)-tool for the perceived .




