Table 53 Comparison between the degree of humanization existing and perceived, inthe seven hospital wards enrolled
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*average criteria scores; *% positive answers **Criteria 1.3.1:respect for linguistic specificities; 2.2.1: orientation and signage;
231 equipment and characteristics of the wards; 2.3.2; specific features and characteristics of the wards
Gray boxes indicate critical criteria accordingto the National Agency for Regional Health Services (Agenas) checklist for the existing, or
negative answers according to Listening to people to Cure people (LpCp)-tool for the perceived ..




