ANNEX 2- Interview Guide
RESEARCH QUESTION: What health-facility and health-system level factors affect women’s preferences on mode of delivery?
INTERVIEW QUESTIONS:
· Neutral initial question:
Did your experience on childbirth (or what have you heard about it) in a birth facility affect your decision on mode of future deliveries

· [bookmark: _GoBack]Can you please tell me if any system/facility condition affect your decision on mode of future deliveries?
· Can you give me an example of what you mean?
· Probe conditions such as hospital, staff, birth approaches, physical conditions, communication, and information. 
· How did your experience affect you decision?
· Have we missed something you think is important in making your decision?
· At the end, is there anything you would like to add?
